
Where Do We Get Our Water? 

The Town of Normal Water Department uses ground water provided by 15 wells supplied by the 
Banner (Mahomet-Sankoty Aquifer), Glasford, and Wedron Formations. An aquifer is a geological 
formation that contains water. Nine wells are located within the corporate limits of Normal and six 
wells are located south and west of Normal. This untreated groundwater is transmitted to our Water 
Treatment Plant through a network of underground pipes. At the Water Treatment Plant, the ground-
water is softened, filtered, fluoridated, and disinfected. Most of the chemicals added are later re-
moved as part of the treatment process but some, such as chlorine and fluoride are intended to re-
main in the water. The treated water is then pumped to storage tanks for use by our citizens. 
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