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NORMAL, ILLINOIS 
 

 

2015 CITIZEN COMPLAINT GRID 
 

NATURE 
OF 

COMPLAINT 

 
 2013 

 COMPLAINTS 

 
  2014 

  COMPLAINTS 

 
2015 

COMPLAINTS 

DISPOSITION 
OF 2015 

COMPLAINTS 

Use of Force/ 
Excessive Force 

 2               2               3 
2-Proper Conduct 

1-Unfounded 

False Arrest 1 0 1 1-Improper Conduct 

Rudeness/Offensive 
Behavior 

3 4 1 1-Unfounded 

Search & Seizure 0 1 4 
3-Proper Conduct 

1-Unfounded 

Racism and 
prejudice 

3 0 5 
2-Proper Conduct 

3-Unfounded 

Harassment  1 0 0 0 

Officer Conduct 
        (Other) 

7 2 9 
5-Proper Conduct 

4-Unfounded 

Violation of Rights 3 2 2 
1-Proper Conduct 

1-Unfounded 

 

The chart above reflects the eight Citizen Complaint forms received 
in 2015 with each complaint listing more than one complaint 
category.  It is the policy of the Normal Police Department that each 
complaint alleged against the Department or its employees shall be 
investigated. 

2015 Disposition Totals 

Proper Conduct 13 
Improper Conduct  1 

Insufficient Evidence  0 
Unfounded Complaint 11 

 

 
Yearly Totals          6                  7                  7                 6                8 
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