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Normal Police Department Mission

“The Normal Police Department provides exceptional service,
by embracing innovation and progressive techniques
that make the Town of Normal
a safe place to live, work and visit.

We build positive relationships through collaboration and
we honor our profession by being accountable
for our personal and professional conduct.”

Core values

Service — Customer service is our highest priority. We provide excellent
police services in a caring and professional manner.

Innovation — We are committed to the development of new ideas. We
improve our professional law enforcement services through the use of
technology and progressive crime fighting techniques.

Collaboration — We work closely with the community to build positive
relationships through open communication, commitment and action. All
members of the organization work as a team to enrich our department,
increase our effectiveness and improve the services we provide.

Honor — We conduct ourselves in the highest ethical manner in all
relationships with peers, superiors and subordinates. We are honest,
truthful and respectful in our dealings with each other, and with those we
serve.
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Chief’s Message

To:

Mark Peterson, City Manager
Chris Koos, Mayor

Normal Town Council

Residents of the Town of Normal

On behalf of the staff of the Normal Police Department, | am pleased to present our 2015
annual report. During the past year the department saw several changes, including the
implementation of our Problem Oriented Policing Unit to look at crime and other calls for
service and come up with creative strategies to reduce them. We also celebrated the
promotion of three command staff members and the retirement of three individuals with

Chief Rick Bleichner @ combined total of 76 years of service to the residents of Normal.

2015 remained a very challenging year for law enforcement across lllinois and throughout the country. Although
incidents continued to divide communities such as New York and Baltimore, we saw unification through
collaboration with groups like Not in Our Town, the Minority and Police Partnership and outreach programs such
as the Law Enforcement Summit, Coffee with a Cop and the Summer Youth Program. The department also
reached milestones in fundraising for the Illinois Torch Run for Special Olympics, which was only possible through
the hard work by department and town staff.

| would like to thank the Mayor, Council and Town Administration for the unwavering support we receive each
year toward accomplishing our mission. | am thankful to have such professional and dedicated staff who work
tirelessly throughout the year to provide such a high level of service to the community.

If after reviewing the report you have additional questions please contact me at (309) 454-9526.

Sincerely,

Rick Bleichner
Chief of Police
Town of Normal
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Office of the Chief

Chief Bleichner

Office Associates

Assistant Chiefs

Civilian

Operations Division

Patrol Division

K-9 Unit

Problem Oriented Policing Unit
Traffic Unit

Police Service Representative
Parking Enforcement

Vehicle Maintenance

Fleet Manager

Asst. Chief
Petrilli

Lieutenants
Sergeants

Officers
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Officers

Officers

Civilians
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Civilian, Part-Time
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Civilian, Part-Time

Total Sworn Staff 81

Total Civilian Staff 26
Total Full-Time 95
Total Part-Time 12
Total Staffing 107

‘

Investigations
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Juvenile Crimes Unit
Property Mngr/Evidence Tech
School Resource Officers
VICE Unit

Evidence Clerk

Lieutenant
Sergeants
Detectives
Detective
Detective
Detective
Detectives
Detectives

Civilian, Part-Time

Records Division
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Civilian
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Personnel Changes

Retirements

Asst. Chief Kirk ljams Ofc. Greg Passini Ofc. Michael Dowd

Service Dates Service Dates Service Dates
3/25/85 to 4/8/15 3/13/89 to 4/17/15 09/09/91 to 12/31/15

Promotions

Asst. Chief Steve Petrilli Lt. Nick Thacker Sgt. Jake Hoeniges
New Faces

Ofc. Jason Hollenkamp Ofc. Tyler VanWynsburg Ofc. Ryan Thomas Ofc. Landon Richmond Ofc. Donovan Carlson
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Patrol Division

The Patrol Division is the Department’s largest and most visible
unit. It is made up of three primary and two supplemental
shifts. Patrol officers collaborate with the community to solve
issues of mutual concern and employ proven tactics in attempts
to reduce crime. The patrol shifts focus on community safety.
while building positive relationships through daily contacts with
citizens, community leaders, business owners and our schools.

Zam-3pm Shift

The 7am-3pm shift is frequently called upon by other divisions to
help out with criminal investigations, search warrants and various
other tasks. In 2015 officers on the shift made enforcing distracted
driving and traffic laws in school zones a priority. Overall the shift
made 5,953 enforcement contacts. These efforts had a positive
impact on the driving public and made our school zones safer for
students. Day shift officers also made 220 criminal arrests and 7
DUI arrests in 2015.

Officers on the shift also made community policing a priority by
making 9,072 community contacts. These contacts consisted of
business checks, liquor checks, walking beats and extra patrols.

3pm-11pm Shift

The 3pm-11pm shift responded to the highest number of calls for
service of any shift in 2015. Officers assigned to the shift engage
the public to develop a partnership with the residents of the Town
of Normal. This community partnership allows the shift to
effectively deal with the concerns of the pubic. Officers on 2™ shift
also proactively engage in law enforcement initiatives by seeking
out individuals who violate criminal law and traffic laws, as well as
enforcing local ordinances. 2™ Shift has an officer assigned to
patrol the uptown area. The officer is responsible for meeting with
the business owners to ensure their needs are being met and
dealing with any problem incidents that may occur in Uptown.

11pm-7am Shift

The 1lam— 7pm shift responds to a variety of calls for service
during the overnight hours. Our officers use various techniques,
such as bike patrols, walking beats, and undercover details, to
address specific needs within the Town.

Alcohol and drug related offenses continue to be one of the main
priorities for the shift. Many of our late night calls involve subjects
who are under the influence of alcohol or drugs. Strict
enforcement of local and state alcohol laws help to reduce the
number of fights, criminal damage, and disorderly conduct reports
our officers respond to. This shift also assigns officers to patrol
the Uptown Normal district to ensure a safe atmosphere for those
visiting our food and liquor establishments. Foot patrols, business
checks, and bike patrols are frequently utilized in this area for
increased visibility.

The campus community creates special challenges, as many
residents leave for extended durations during holiday breaks. Our
officers diligently patrol these areas watching for suspicious
activity and unsecured property.

6pm-4am Shift

The 6pm-4am shift focuses on the aggressive enforcement of
alcohol, tobacco and noise violations throughout the Town. The
shift completed over 200 liquor and tobacco audits in 2015.

The 6pm-4am shift also conducted numerous “party patrols”
during the year focused on underage drinking and student
party areas that cause issues with fighting, noise and litter. In a
proactive effort to assist businesses, the shift also
conducted several Cops and Shops details, providing officers to
assist store personnel with monitoring individuals purchasing
alcohol.

local

The 6pm-4am Sergeant continues to be an active member of the
Bloomington-Normal Community Campus Committee, a not for
profit organization who’s mission is reducing high—risk drinking and
related consequences in McLean County, as well as B/N Parents,
an organization focused on preventing substance abuse in teens.
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K9 Unit

The Normal Police Department K-9 Unit was
established in 1994. The K-9 unit currently consists of
two full service, strong and social Belgian Malinois.
The two Normal Police Department K-9’s are trained in
narcotics detection, suspect suspect
apprehension, building searches, area searches and
article searches.

Officer Shane Bachman and his 11 year old K-9 partner,
“Gunner,” completed 7 % years of service as a K-9
team. Officer Jon Cleveland and his 6 year old K-9
partner, “Barrett,” completed 3 % years of service as a

tracking,

2015 K-9 Unit Activities

¢ 25 Community K9 Demonstrations
¢ 16 School Searches
¢ Over 70 assists to other agencies

Notable Arrests

¢ Seizure of 4 grams of Heroin and $25,000 of stolen
merchandise
¢ Arrest of a felon in possession of a firearm and the

seizure of 45 grams of cannabis

K-9 team.

The primary use of the K-9 Unit is to
assist the patrol division with free-air
sniffs of vehicles during traffic stops. The
K-9 Unit conducted almost 850 vehicle
searches during the year resulting in 177
arrests and $11,012 in U.S. Currency
seized.

The K-9 Unit also serves as a liaison
between the department and the
community.

Problem Oriented Policing Unit

K-9 Barrett and Gunner with their new vests

In October of 2015, the Normal Police
Department implemented the Problem Oriented
Policing Unit. Officer's Jon McCauley , Will
Konovsky, Jason Parmenter, and Beth Seeley, (I-
r) make up the Problem Oriented Police Unit.
The department adopted this unit as an
innovative way to deal with problems within the
Town of Normal. The Problem Oriented Police
Unit’'s approach requires the officers to be
proactive in identifying the underlying problems
which can be targeted to reduce crime and
disorder at their roots. Officers of this Unit place
emphasis on research and analysis, crime
prevention, community and private interaction
to cause a reduction in calls for service.

L-R: Ofc. J. McCauley, Ofc. W. Konovsky, Ofc. J. Parmenter, Ofc. E. Seeley.
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Traffic Unit

In 2015 the Traffic Unit was comprised of two
officers, Ofc. Chad Bock and Ofc. Warren Dobson,
who focused their efforts on reducing accidents and
assisting with public traffic concerns through the
enforcement of traffic laws. The Unit addresses
traffic related concerns by remaining highly visible,
conducting seat belt enforcement details, running
radar and placing the speed trailer in problem
areas. In addition the traffic unit speaks to children
at Safety Town and other groups throughout the
year. Ofc. Bock also utilized his skills as a Traffic
Crash Investigator when called upon and Ofc.
Dobson conducted Radar Training multiple times
with new officers. The Traffic Unit issued a total of
2765 citations during 2015.

Emergency Response Unit

The Normal Police Department,
Emergency Response Unit is currently
comprised of sixteen members, which
includes  one lieutenant, two
Sergeants, two sniper/ten operators,
and one officer from the lllinois State
University Police Department.  All
members of the unit have received
specialized training to deal with the
occurrence of critical incidents. The
day to day operations are coordinated
by ERU team leader, Sergeant James
Ferguson and Assistant Team Leader
Sergeant Jeremy Melville. Sergeants
Ferguson and Melville are responsible
for organizing monthly training for the unit as well as preparing operation plans for ERU callouts. The monthly
training consists of training in high risk entry, hostage and barricaded subjects, and other critical incidents that
may involve rapid deployment tactics at a school or business. ERU members receive advanced firearm training
and are expected to be highly proficient in the use of firearms and less lethal weapons deployed by the unit.
All members of the unit are expected to be in good physical health and must pass quarterly physical testing.
The Unit welcomed five new members to the team in 2015. During 2015, NPD ERU had two call-outs. In 2015,
the unit participated in a large scale multi-jurisdictional response event at lllinois State University.

NPD Emergency Response Unit training on bus assaults
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Crash Analysis

The Department continues to make traffic safety education
and awareness a priority. Our Traffic Unit, along with other
patrol officers, provide presentations to community groups
and local schools on a variety of traffic safety topics. Some
of the presentations include bicycle and pedestrian safety,
alcohol — DUI laws, child occupant restraint laws and the
graduated drivers’ license system.

Traffic crash in the intersection of Locust and Main

There was one fatal traffic crash in 2015, and a single
vehicle accident involving one vehicle which struck a
pedestrian. The total traffic crashes involving personal
injuries increased in 2015, with 194 reported compared to
150in 2014.

There were 21 crashes involving pedestrians in 2015.
1 SR | L__& Sixteen of those were street accidents and five were on
2013 2014 private property, an increase of 50% in pedestrian related
crashes.

Street M Private

Traffic accidents increased in 2015 with a total of 1,504
traffic reported compared to 1,353 in 2014. Of the total, Veterans Pkwy / College Ave
1,043 occurred on the street and 461 were on private
property. The street accident total increased by 73 from
the 2014 total (970), while the private property accident
total increased by 78 from the 2014 total (383).

Main St / College Ave

Veterans Pkwy / Von Maur Dr

Towanda Ave / Vernon Ave

2015 Top Crash Intersections

AN St/RAAD.c...eeeeeeeee oo eseee s 39 Main St / Raab T
Veterans Pkwy/College ........c.ccoeevveeveveireeeenneennns 32
10 20 30 40 50
Veterans PKWy/Ft. JESSE......coevveevveeeevenreeienreennens 23
Main St/COIEEE....cueuveveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeens 20 Damage Only M Personal Injury
Veterans Pkwy/Von Maur .........cccceeeeveereeeeneennens 17
ToWwanda/VerNOn .....c..ccueeeeeeeeeeeeeieeeiieeeeeeieeenes 17 The Normal Police Department monitors areas where
UNIVErSItY/CONEEE ..ververeeeeseereresereereeeeeeesesessrenes 16 traffic crashes may be more likely to occur. The chart
above lists the intersections with the most injury crashes
Veterans Pkwy/Parkway Plaza .........ccccccceeinenene 15 . . . .
reported. Intersections along primary routes historically
Main St/ OSaZE Stuvecueereieieeieeiesieeieseecreseeeae s 13

experience more traffic crashes than other intersections as
they are among the most heavily travelled intersections in
Town .
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Investigations Division

The Investigations Division consists of multiple units including criminal and vice crimes investigations, evidence management, crime scene
officers as well as school resource officers. The Investigations Division consists of one lieutenant, two sergeants, eleven
detectives, two evidence/crime scene personnel and three school resource officers. The division has responsibility for all
investigations within the Department. Investigations personnel are on call at all times and assist Patrol Division as needed.

Criminal Investigations Division (CID)

The Criminal Investigations Unit performs follow-up investigations
on reported crimes, gathers evidence, prepares criminal cases,
collects intelligence information, and apprehends suspects who are
responsible for committing criminal acts. Conducting these
investigations often requires the detectives to work closely with
numerous federal, state and local law enforcement agencies, as
well as private industries, in order to prepare prosecutable cases.
Three detectives are assigned to general investigations, which
encompass crimes from simple theft to homicide. Two detectives
work financial crimes involving forgery, credit card fraud, and
identity theft. The domestic violence detective provides follow-up
and support to individuals experiencing domestic violence. One
juvenile detective investigates offenses which involve a suspect or
a victim under the age of 18.

Domestic Violence Crimes

The Domestic Violence Detective offers several services
including criminal investigation, safety planning for the
victim, domestic violence education, and coordinating
shelter and counseling for victims.

Financial Crimes

Crimes Detectives are members of the
International Association of Financial Crimes Investigators and the
McLean County Financial Institution Security Association. In
addition to investigating financial crimes, these detectives spend
considerable time assisting victims and financial institutions with

The two Financial

In 2015, the unit worked with Corporate Alliance to End
Partner Violence and plan the Domestic Awareness month,

restoring credit histories. They also work closely with outside
agencies including the U.S. Secret Service, U.S. Marshalls Office,
Internal Revenue Service, U.S. Postal Service, and the Federal
Bureau of Investigations.

held in October. The domestic violence detective worked
closely with Mid Central Community Action INC. Domestic
Violence Advocate in the first seven months of the year to
assist victims and conduct investigations into Domestic
Violence.
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Juvenile Crimes
The Juvenile Detective investigates delinquent acts committed by

youth within the Town of Normal. The juvenile detective is also
responsible for investigating sexual offenses involving minors as
victims or offenders. The detective serves on a multidisciplinary
team known as the Children’s Advocacy Center (C.A.C.). As a
member of C.A.C.,, the detective coordinates cases to properly
investigate reports of child neglect or abuse. The Juvenile Detective
works in collaboration with the McLean County State’s Attorney’s
Office, School Resource Officers, NPD Youth Intervention Specialist,
and the Department of Children and Family Services, to protect and
provide services to area youth.

Property and Evidence
The Property and Evidence Unit is responsible for the storage and

maintenance of all items recovered and/or seized by the
Department. The Unit has one sworn officer who acts as the
custodian of all evidence and property and one part-time civilian to
assist with storing and processing evidence. Each item of evidence is
logged and classified using a barcode tracking system.

Crime Scene Unit

The Crime Scene Unit is responsible for processing crime scenes and
identifying physical evidence. The Unit is comprised of one full time
Detective and two shift level officers and a detective responsible for
running our AFIX Tracker finger print identification program. The
Department trained two additional crime scene technicians in 2015
to respond on a part-time basis and assist shift commanders with
processing evidence during their shifts. The Unit offers certified
expertise in evidence identification, collection, preservation and
documentation.

Crime Scene Investigator Steve Koscielak processes evidence.

2015 CID Year in Review

The following are a sample of significant cases
that CID investigated in 2015.

e On January 27'h, Detective Bruno
investigated a case of child abduction in
conjunction with law enforcement from
Virginia involving Normal resident
Donald Quisenberry who stole a car and
a credit card and traveled from Normal
to Virginia to meet a 16 year old female.
Quisenberry and the juvenile were later
located in Arkansas where he was
arrested. He pled guilty to these crimes
and is awaiting sentencing.

e On April 6" Detective Underwood
arrested Willie Evans for Home Invasion,
Aggravated Domestic Battery,
Aggravated Assault with a Firearm, and
Unlawful Restraint after he drove from
Springfield to Normal and took a victim
at gunpoint back to Springfield. NPD
Detectives, along with Springfield PD
officers, served a warrant at Evans'
residence in Springfield, where the
weapons used (handgun and bat) were
recovered. He was found guilty and is
currently pending sentencing.

e On lJune 18th, Detective Zabukovec
investigated a burglary at Midwest
Equipment during which a truck, trailer,
and 2 high value mowers (approx.
$30,000 total) were stolen. The truck
and trailer were recovered in the
Bartonville area. @ One suspect was
arrested and the investigation s
ongoing.

e On November 9th, Detective Wolters
investigated a burglary at the Subway on
West College Avenue in Normal. The
subsequent investigation led to three
arrests, including two employees of the
business. All suspects are pending trial at
this time.
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Vice Crimes Unit

The Drug/Vice Unit addresses crimes such as illegal gam-
bling and prostitution with a primary focus on narcotic
sales. The Unit works closely with Local, State and Federal
agencies. In 2010, the NPD Vice Crimes Unit joined the FBI
Peoria Area Safe Streets Task Force. One NPD Vice Crimes
Detective assigned to the Safe Streets Task Force has au-
thority to further federal investigations and enforce federal
laws.

) ) . Guns, D. d M. iscated t served b
The Vice Crimes Unit served and executed 60 search war- uns, Drugs and Money confiscated from a warrant served by

rants during 2015 resulting in 118 criminal arrests and 132 drug buys. The Unit seized nearly $80,000.00 in
US Currency, other miscellaneous property with a value of over $30,000.00 and illegal narcotics with a
street value in excess of $500,000.00.

ARRESTS BUYS ™ SEARCH WARRANTS

School Resource Officers

The School Resource Officer Program completed the
sixteenth year of a successful and positive relationship with
the Unit 5 School District. Police Officers assigned full-time
to the high schools and junior high schools provide support
to school administrators and staff as well as maintain a
police presence inside the schools. These same officers work
with all elementary schools in Unit 5 and all private schools
on their emergency plans on an annual basis.

The three officers assigned as SRO’s assist school staff with
law enforcement related issues and conduct classroom
presentations on various law related topics. They work with
school administrators to investigate potential criminal
activity and with the department’s Youth Intervention
Specialist to offer services to juveniles and their families who
may benefit from or are in need of services.

The School Resource Officers have received high praise from
the school district for their contributions and efforts in
keeping the schools safe and secure. SRO R. Ritter speaking with the principal at Chiddix.
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Community Services

Community Services Unit

The Community Services Unit is responsible for responding to citizen requests for
services outside of daily patrol operations. These requests include presentations to
community groups, addressing neighborhood concerns, and providing education about
various law enforcement topics and activities. The Community Services Unit logged
over 287 presentations to the community in 2015. Additionally, the Community
Services Unit is responsible for: organizing the Neighborhood Watch Program;
coordinating the Summer Youth Program; organizing recruitment efforts; acting as a
point of contact for landlord-tenant relations; coordinating the Citizen Police
Academy; and responding to other community-related issues as they arise. The CSO is
a main point of contact for the Student Conduct and Conflict Resolution and Dean of
Students offices at lllinois State University. The relationship has proven very effective
when working with student-related concerns such as neighbor disputes and large
student parties. The CSO also serves on multiple community outreach organizations
which assist community members with basic services.

The CSO is also responsible for maintaining all of NPD’s social media websites such as

Facebook, Twitter and Nextdoor.
Ofc. Leipold providing a tour for some children

in the community.

SummerYOuthProaram O

Each year the Department sponsors a week-long summer
camp with the goal of strengthening relationships
between the Department and youth in the community.
The program focuses on boosting self-confidence and
self-esteem, learning the value of a team, leadership
skills and building community pride. There were 57
participants in the 2015 Program, varying in age from 9
to 13. Activities included team building challenges, rock
climbing at Upper Limits, and educational “missions” at
the Challenger Learning Center.

Neighborhood Watch

Neighborhood Watch is a crime prevention program that enlists the active participation of residents to reduce crime, solve problems,
and improve the quality of life in residential areas. Some basic principles of the program include helping participants identify criminal
and other suspicious activity, and working with police personnel to reduce crime in their area. The initial coordination and
implementation of new Neighborhood Watch groups is the responsibility of the Community Services Officer. Information is
distributed quarterly to all Watch Group Block Captains through a newsletter. The Community Services Officer also provides a point
of contact within the Department for over 50 active Neighborhood Watch groups.

In 2015, two Watch Groups were very active near the campus area where student housing mixes and creates challenges for Town
residents. In cooperation with representatives from ISU, the CSO worked with block captains to resolve ongoing complaints resulting
from student parties being held in established neighborhoods.
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Youth Intervention

The Normal Police Department Youth Intervention Program
began in August 2008. It was designed to provide services to
youth who are at risk of becoming involved with law
enforcement or the Juvenile Court System. The program
was created to promote youth accountability for delinquent
behavior and reduce the likelihood of juvenile delinquency.
By obtaining needed services for youth and holding youth
accountable for their behavior, the YIP strives to assist
youth in becoming law-abiding citizens with a promising
future. The YIP goals are to address delinquent behaviors,
refer to appropriate services, and provide support to youth
and families. Overall, the goal is to eliminate future criminal
behavior.

The Youth Intervention Specialist screens referred youth,
assess appropriate cases, offers service referrals, and
provides continual support to at-risk youth and families.
Youth are held accountable for their choices and behaviors
while parents/guardians are required to be active
participants in the program. Services are free to all who
choose to participate in the program and are available to
those who reside in the Town of Normal or attend a Unit 5
school.

Between January 1, 2015 and December 31, 2015, 278
youth were referred and 102 agreed to complete an
assessment. There were a total of 162 participants in 2015
(some youth began in 2014), and 80 successful completions.
Also, the YIS provided individual counseling to students one
day a week at NCHS, two days a week at NCWHS, and on an
as-needed basis at Chiddix Junior High School.

Crime Analysis

The Criminal Intelligence Analyst is a civilian position whose primary function is to collect, analyze and
disseminate relevant information related to criminal activity and officer safety. Tactical and strategic analysis are
provided to law enforcement officers in effort to identify criminal suspects and crime trends. Provided
information is used to meet the goal of crime suppression and criminal suspect apprehension.

Working as a support person for the detective units, the analyst provides intelligence products that are used to
further focus investigations. Additionally, the analyst provides intelligence for prosecutions and assists in
decision making.

The analyst not only maintains numerous contacts at the State and National level but works to cultivate and
grow those contacts in order to disseminate and receive intelligence information. The analyst works with local,
state and federal agencies and any information received is analyzed to determine relevance and disseminated
when appropriate.
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Training for Law Enforcement Officers is a vital
part of delivering quality and professional police
services to the community and continues to be a
priority of the Normal Police Department. As the
community and police department grows, the
training demands also increase. In order to fulfill
those demands, training goals are established to
provide the highest level of education and
training for all department employees.

In addition to providing training in core classes
such as Law Update, Search and Seizure,
Hazardous Materials, First Aid, Control Tactics and
Emergency Vehicle Operations, the department
recognizes the need for additional, specialized
training. Some of those topics include Drug
Related Training, Investigating Cyber Crimes,
Police/Community Relations, Dealing with the
Mentally Ill, Diversity Training, Police Stress,
Ethics, Police Cyclist Training and School Threat
Preparedness.

Law Enforcement Training Summit

The department provided a total of 11,421 hours
of training to officers in 2015. Supervisors and
Police Administration attended 2405 hours of
training in which 990 of those hours were
management related training.

The Normal Police Department is committed to
maintaining well trained and professional police
officers through quality and continual training and
education.

2015 Training Hours by Category

Categories not included in chart: Weapons and Tactics - 2032 Hours

Basic Training - 3840 Hours
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Department Awards

The Department’s Award Program promotes positive discipline and recognizes officers for extraordinary performance in their duties. All award
recommendations are reviewed by the Department’s Award Committee. The committee is made up of a Lieutenant,
Sergeant, an Officer and is chaired by an Assistant Chief. Officers serve on the committee for a year. The committee conducts
interviews and submits a written recommendation to the Chief of Police. The Chief reviews the committee’s recommendations and renders a final
decision on the type of award to be given. There are a variety of awards the department may present to an employee for specific acts.

Award for Saving a Human Life

The Award for Saving a Human Life may be awarded for saving someone from
fire, drowning, stoppage of breath or any other hazardous condition.

On July 19, 2015, Officers Jonathan McCauley and Aaron Rowe responded to 808 S.
Linden for a call of a male subject who was found in a swimming pool and was
unresponsive. Officers McCauley and Rowe located the victim, assessed he was in
cardiac arrest and performed CPR lifesaving procedures. The victim was transported
to the hospital by ambulance where he later stabilized. Officers McCauley and Rowe’s
quick thinking and prompt actions were crucial to saving this man’s life. Their
response exemplifies the departments core values and is worthy of special

recognition. Ofc. Aaron Rowe and Ofc. Jon McCauley

On December 17, 2015, Officer Badalamenti was dispatched to 2150 N. Main St,
Estes Trucking, for a call of a male employee who had collapsed and was
unresponsive. Upon Arrival, Officer Badalamenti located the victim, determined
he was in cardiac arrest and immediately began administering CPR. This
lifesaving procedure was continued until paramedics from the Normal Fire
Department arrived and took over. The victim was transported to a local hospital
by ambulance where he was stabilized and recovered from this event. Officer
Badalamenti’s quick thinking and prompt actions were a crucial part to saving
this man’s life. Officer Badalamenti’s response exemplifies the department’s core
Ofc. Matt Badalamenti values and is worthy of special recognition.

Officers Ron Stoll and Cory McNicol were both nominated and recognized by these groups for their lifesaving efforts through DUI
enforcement. In addition, AAIM recognized Officers Andrew Rippy and Joseph Benner. In 2015 these officers were recognized by
Mothers Against Drunk Driving (MADD) as “Heroes of the Highway” and by the Alliance Against Intoxicated Motorist (AAIM)
through a “Certificate of Appreciation”.

MADD and AAIM Recognition

Ofc. Ron Stoll Ofc. Cory McNicol Ofc. Andrew Rippy Ofc. Joseph Benner
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Good Conduct Award

The Police Good Conduct Award may be awarded for five years of continuous police service to the Town while showing special
faithfulness and attention to duty and a positive attitude. (Det. Jen Garcia is not included in this illustration, but received her 1st Award.)

Denotes
4th Award
Sgt. Jeremy Melville Ofc. Jeff Caugron Ofc. Greg Leipold Ofc. Brian Hoskins
Denotes
3rd Award
SRO. Ryan Ritter Det. Jake Zabukovec Ofc. Amanda Street Ofc. Warren Dobson

* I * BB

Denotes
2nd Award

SRO Jeremy Flood Ofc. Luke Scaglione Ofc. Jon McCauley Ofc. Eric Sage
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The Minority and Police Partnership was formed in 2001 as a result of meetings between the local
minority organization leadership and police administrators. Since that time the group has met on a

Minority

And regular basis to share information and educate each other about issues important to both law

Police enforcement and the community.
Partnership

In 2015 the department utilized MAPP members to share information about employment

opportunities available within the department to increase the number of qualified minority

applicants. MAPP also partnered with the Not in Our Town Committee to begin the planning of

several educational forums to be held in 2015. The department continues to be actively involved in

MAPP, takes every opportunity to improve the understanding of Law Enforcement practices and the
perception of our department within the community.

MAPP

Citizen Complaint Summary

The Normal Police Department promptly and thoroughly investigates all allegations of misconduct by its members, regardless of the
source. All internal investigations are conducted fairly and impartially. A single investigation may involve more than one complaint
and may include more than one alleged violation of departmental rules, regulations, policies or procedures. In 2015, a total of eight
citizen complaint forms were received and involved 13 allegations. At the conclusion of the investigation each complaint is found to
be either proper conduct, improper conduct, unfounded or insufficient evidence.

Disposition of
2015 Complaints

Nature of Complaint

Use of Force/ 2-Proper Conduct
. 2 2 3
Excessive Force 1-Unfounded
False Arrest 1 0 1 1-Improper Conduct
Rudeness / 1-Unfounded
. . 3 4 1
Offensive Behavior
Search & Seizure 0 1 4 3-Proper Conduct
1-Unfounded
Racism / Prejudice 2-Proper Conduct
3 0 5 3-Unfounded
Harassment 1 0 0 --
5-Proper Conduct
Officer Conduct (Other) 7 2 9 P
4-Unfounded
Violation of Rights 3 5 5 1- Proper Conduct

1-Unfounded
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Accreditation

The Normal Police Department is an accredited police department. The NPD received its initial accreditation from the

Commission on Accreditation for Law Enforcement Agencies (CALEA) in 1994 and was reaccredited in 1999, 2002, 2005,
2008, 2011 and 2014.

Throughout 2015, the accreditation unit continued to compile files containing documentation verifying compliance to
applicable CALEA standards. Seven new Training Bulletins were issued in 2015 and all Directives, Training Bulletins, and
Standard Operating Procedures were reviewed and revised as needed.

Law enforcement accreditation is a voluntary ongoing process and the goal of the Normal PD is to obtain its eighth

accreditation award in 2017. As a CALEA accredited agency, the Normal PD is dedicated to the highest standards in law
enforcement.

Special Olympics

The Normal Police Department is one of the most active departments in the
state with Special Olympics. In 2015 NPD collected $23,383.59 in donations,
obtaining the “Gold” standard. NPD participated in the Polar Plunge in February
as the “Frozen 50” and received the best costume award. June was a busy
month with, Dunkin Donuts Cop on a Rooftop, Chili’s Tip a Cop, and the Torch
Run from Gibson City to Double-Tree in Bloomington, the longest leg of the
Torch Run. In October, Red Robin hosted a Tip a Cop and with both Tip a Cops,
Normal Police Department was one of the top fundraising agencies.

Det. N. Bruno ran in the Unified Relay in Bellville IL. She represented Heartland
Area 6 and her efforts assisted in the delivery of the torch to Los Angeles.

NPD Officers Raising Money for Special Olympics

PB&PA Unit #22

The Police Benevolent and Protective Association Unit #22 is comprised of 81 sworn Officers. Every year, our members participate
in several activities throughout our community and within the state to raise funds for various organizations. Some of those organi-
zations include: Special Olympics, Concerns of Police Survivors (C.0.P.S.), Big Brother Big Sister, Arthritis Foundation, St. Jude, and
our own community programs such as Thanksgiving Baskets and Shop with a Cop. Unit #22 is committed to making a difference in
our community and throughout the Town of Normal.

This year the Unit provided 100 Thanksgiving baskets to needy families throughout Normal and took 40 children between the ages
of 5 and 12 shopping at Target and after shopping they went to Tobin’s Pizza for a pizza party.

2015 Shop with a Cop Event
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. 5 Year 2015
Crime Trends 2014 2015 Avgs Arrests
Murder 0 0 0 0
Sex Crimes 43 53 52 25
Robbery 25 19 27 6
Assault 73 61 60 31

Aggravated Assault 36 28

Simple Assault 37 33
Battery 262 257 293 142

Aggravated Battery 103 103

Simple Battery 159 154
Domestic Battery 362 372 348 176
Violation of Order of Protection 32 39 45 12
Burglary 196 226 264 67
Vehicle Burglary 204 249 237 --
Home Invasion 7 8 10 --
Theft 713 742 781 241
Vehicle Theft 28 40 30 5
Arson 5 1 5 0
Drugs (Possession/Production/Delivery/Other) 424 490 420 438
Drug Paraphernalia / Equipment 221 253 226 185
Weapons 25 28 27 25
Total Criminal Arrests (non-traffic) 2238 1326 1969 1326
Driving Under the Influence 271 292 283 292
Zero Tolerance 15 14 15 14
Total Traffic Tickets (including DUIs) 14,160 9,928 13,000 9928
Accidents - Total on Street 970 1043 1023

Property Damage 830 861 850

Personal Injury 140 181 172

Fatal 0 1 1
Ordinance Violations 2,219 2,924 2,540

Local Noise Ordinance Violations 57 57 84
Consumption/Possession by Minor (Arrest & OV) 1529 2207 1807
Furnishing Alcohol to a Minor (Arrest & QV) 33 31 28
Misrepresentation of Age by Minor (Arrest & QV) 1 3 2
Unlawful Sale of Alcohol (Arrest & QV) 13 10 14
Possess Open Alcohol in Public (Arrest & OV) 139 108 109
Sale/Possession of Tobacco / Minor 13 15 23
Warrant Arrests 406 468 432 468
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Community Feedback

Throughout the year, the Department received numerous thank-you cards, letters and emails from citizens expressing their appreciation for the
assistance officers provided them. Below are just a few examples of the responses.

"Yesterday, our 16 year old son unfortunately had a minor traﬂtc acci-
dent where he struck another vehicle while pu[[ing out of his school
parking lot on his way to work at McDonalds. My son fe[t the other
vehicle was dv'tving quite fast which is quite [ike[y but could not be
proven and he was assigned the ticket. As traumatic as this was for
our son, the whole experience was made much more tolerable by the
wonderful work done by your officer Isaiah Williamson. Simply put, he
could not have handled things any better. He was appropriately firm
yet also very faiv, patient and impovtant[y for my son compassionate
and undevstanding, Ofﬁcer Williamson could not have been any better
in a difficult situation and we wanted to share that with you.” Ofc.
Tsaiah Williamson

“l went on a ride along with Annie on Friday night and it was awe-
some! 1t is hard to believe how much goes on in Normal that 1 am una-
ware of. 1learned a lot. Annie was so professional and 1 could tell she is
great at her job; she exp[ained things to me as we went a[ong; Tve al-
ways thought Normal PD was great but now 1 realize how fortunate we
are.” Ofc. Anne Frye

“This morning we had a patient attempting to get to the Community
Health Care Clinic because she was in terrible pain. She was in so
much pain, she was stmggling to get into her vehicle outside her
house. Oﬂicer Weir stopped and not on[y he[ped her, he put her in his
squad car and drove her to the Clinic ﬁ)r her appointment. O_ﬁqcer
Weir [eﬁ his card and asked her to call when she was done so he could
drive her back home. Our patient was seen by our nurse practitioner,
provided medications she needed to relieve her pain and called Ofﬁcer
Weir for a vide home. Officer Zabukovec responded and ended up
taking our patient home so she could rest. Normal PD, thank you so
much fov going above and beyond not on[y showcas'mg the amazing
work you do everyday, but for he[ping her get the medical care she
needed. She was in tears from your thoughtfulness and concern.” Oﬁ:
Todd Weir, Ofc. Melissa Zabukovec

So, on our way back ﬁ'om our ﬁ'iends’ house tonight, when 1 was pu”ed
over by an Officer Seeley. She stopped me to warn me that one of my
head[ights, and a p[ate [ight were out. 1 told her 1 knew about the p[ate
light, but 1 had no idea the head[ight was out. She was [ooking out for
me and my family, which 1 very much appreciate. And as she came back
with my license she brought my daughter a puppy dog Beanie Baby.
Which she held onto the rest of the ride home, and passed out on the
way. This was her when we got home. Thank you Officer Seeley, we
appreciate the line of duty you're in and the possible dangers you have
to face to keep the community safe. Oﬁ: Beth Seeley

While 1 was out of town my 17 year old son was hit head-on by another car while
driving a friend home. The NPD arrived in minutes, assessed the situation, treated
my son, his passenger, and the other driver with care and compassion.

The officer responding to my vehicle being broken into was polite, informative and
genuinely cared.

Saw officers shaking hands & talking w/ people at a few tailgates, very respectful &
professional

Every Officer that 1 have come in contact with always handles themselves in a
professional manner

1 am glad to see that the Normal PD is able to assist with the “Shop with a Cop”
program. Many children look forward to this event every year.

1 feel safe in town and find that crimes that 1 hear about are often solved quickly

1 leave work at 1-2 am every day and always see a car or 2 on my walk home. 1 like
their presence & feel very se}fe w/them.

1 called about someone suspicious in my neighborhood which is near a school. 1
have had extra police presence since 1 called.

1 fee[ the NPD does a goodjob of posting things in social media, as well as putting
word out about ﬁaud, criminal action, and th'mgs to watch for.

Thank you for all you do for our town! It's a thankless job but please know you are
appreciated!

Keep up the good work with taking drugs and drug dealers out of our community!
All the Officers that 1 have been in contact with have been very professional. They
do a very dangerous job well.

1 appreciate the way NPD officers show children how friendly and approachable
police oﬁicers are. We have a four year old son and we have had nothing but
p[easant interactions with qfﬁcevs that we meet in pub[ic areas.

1 fee[ extreme[y safe in my neighborhood and my community and 1 see regul,ar
patro[ cars oﬁen all over town. Thank you for all the department does fm’ this

community!

The above comments were received from surveys by the NPD.
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Rick Bleichner, Chief of Police
100 E. Phoenix Avenue
Normal, IL 61761

Business Line 309/454-9535
FAX 309/454-9709



